
April 2015

Monthly Carrier Services Award

Ticket Create Date Estimated

Circuit Install 

Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

4/1/2015 10:37 4/6/2015 79065 N/A DE 333 N 8TH AVENUE, SAFFORD, AZ 

85546

Request to port 3 existing 

DIDs 

GRAHAM Centurylink Change in existing 

service

$0.00 $3.00 

4/1/2015 13:36 4/3/2015 79110 N/A DT 1801 W JEFFERSON ST, PHOENIX, 

AZ 85007

Request to port an existing 

DID to a different RTI

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

4/1/2015 13:42 4/9/2015 79111 72311 AG 1275 W WASHINGTON ST, 

PHOENIX, AZ 85007

Request to install a new 

1Fb line.  This line should 

not be billed to the agency

MARICOPA Cox Agency Selection $16.80 $0.00 

4/2/2015 7:29 4/19/2015 79154 N/A DE 1720 W MADISON ST, PHOENIX, 

AZ 85007

Request to add conference 

ID

MARICOPA Centurylink Added to existing 

account

Usage Base $0.00 

4/2/2015 7:50 6/26/2015 *79156 77237 XX 519 E BEALE ST, KINGMAN, AZ 

86401

Request to install a new PRI 

w/ 200 DIDs

MOHAVE TW Telecom Agency Selection $629.51 $0.00 

4/2/2015 8:55 4/8/2015 79170 N/A DT 2039 W LEWIS AVE, PHOENIX, AZ 

85009

Change point to on existing 

toll free service

MARICOPA Centurylink Change in existing 

service

$0.00 $0.00 

4/2/2015 11:01 4/8/2015 79206 N/A DT 1221 N 21 AVE, PHOENIX, AZ 

85009

Port existing DID's from 

one RTI to another RTI - 

SHARED INFRA

(Out Order)

MARICOPA Centurylink Change in existing 

service

$0.00 $15.00 

4/2/2015 11:54 4/17/2015 79218 N/A GF 5000 W CAREFREE HWY, 

PHOENIX, AZ 85027

Repoint existing toll free 

number to different DID 

number

MARICOPA Centurylink Change in existing 

service

$0.00 $0.00 

4/2/2015 13:53 4/9/2015 79234 N/A HS 150 N 18 AVE, PHOENIX, AZ 

85007

Order Audio Conferencing 

Service and add to existing 

account

MARICOPA Centurylink Added to existing 

account

Usage Base $0.00 

4/3/2015 15:46 7/29/2015 *79374 73484 DT 4123 E VALLEY AUTO DR, MESA, 

AZ 85206

Order 80M MOE w/2M CoS MARICOPA Cox Agency Selection $694.00 $0.00 
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4/6/2015 14:39 4/9/2015 79477 N/A HS 1818 W ADAMS ST, PHOENIX, AZ 

85007

Order new nationwide 

Switched Toll Free number 

and point it to State Agency 

internal DID#

MARICOPA Centurylink Agency Selection Usage Base $0.00 

4/7/2015 10:18 5/2/2015 79552 N/A HI 949 E 2 ST, TUCSON, AZ 85719 Port existing numbers to 

Shared INFRA RTI

(Out Order)

PIMA Centurylink Change in existing 

service

$0.15 $61.00 

4/7/2015 10:19 4/7/2015 79556 N/A DT 1801 W JEFFERSON ST, PHOENIX, 

AZ 85007

Port existing DID's to 

Shared INFRA RTI

(Out Order)

MARICOPA Centurylink Change in existing 

service

N/A $3.00 

4/7/2015 10:19 5/9/2015 79557 N/A HI 140 N STONE AVE, TUCSON, AZ 

85701

Port existing number to 

Shared INFRA RTI

PIMA Centurylink Change in existing 

service

$0.15 $1.00 

4/7/2015 10:19 5/9/2015 79558 N/A HI 2900 N CRAYCROFT RD, TUCSON, 

AZ 85712

Port existing number to 

Shared INFRA RTI

PIMA Centurylink Change in existing 

service

$0.15 $1.00 

4/7/2015 10:20 4/16/2015 79559 N/A HI 2340 N FT VALLEY RD, 

FLAGSTAFF, AZ 86001

Port existing number to 

Shared INFRA RTI

(Out Order)

COCONINO Centurylink Change in existing 

service

$0.15 $1.00 

4/7/2015 10:20 4/30/2015 79560 N/A HI 409 RIORDAN RD, FLAGSTAFF, AZ 

86001

Port existing numbers to 

Shared INFRA RTI

COCONINO Centurylink Change in existing 

service

$0.30 $2.00 

4/7/2015 11:35 4/10/2015 *79581 N/A XX 400 W CONGRESS ST, TUCSON, AZ 

85701

Order 60 additional DID 

numbers against existing 

BTN and RTI for Shared 

INFRA

PIMA Centurylink Added to existing 

account

$9.00 $60.00 

4/7/2015 11:35 5/22/2015 *79582 64897 DE 7400 E OSBORN RD, SCOTTSDALE, 

AZ 85251

Order MPLS DIPA 1.5M to 

replace existing MPLS 

Frame 1.5M

MARICOPA Centurylink Change in existing 

service

$400.00 $0.00 

2



April 2015

Monthly Carrier Services Award

Ticket Create Date Estimated

Circuit Install 

Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

4/7/2015 12:17 5/27/2015 *79590 64897 DE TOHONO PLAZA BIA SR 19 STE 

411, SELLS, AZ 85634

Order MPLS DIPA 1.5M to 

replace existing MPLS 

Frame 1.5M

PIMA Centurylink Change in existing 

service

$885.00 $416.00 

4/7/2015 16:52 5/19/2015 *79641 64477

76990

DE 333 W WILCOX DR STE 304, 

SIERRA VISTA, AZ 85635

Order 10M w/5M QoS

flow-thru TA5000

COCHISE Centurylink Agency Selection $429.94 $0.00 

4/9/2015 8:46 5/8/2015 *79771 78818 DE 3634 N DRINKWATER BLVD, 

SCOTTSDALE, AZ 85251

Order MPLS DIPA 1.5M MARICOPA Centurylink Agency Selection $400.00 $0.00 

4/9/2015 9:53 4/16/2015 79784 N/A HI 240 S MADISON AVE, YUMA, AZ 

85364

Port existing numbers to 

Shared INFRA RTI

YUMA Centurylink Change in existing 

service

$0.30 $2.00 

4/9/2015 11:02 4/27/2015 79798 76755 HI 1300 N COLLEGE AVE, TEMPE, AZ 

85281

Order (2) 1FBs to be used 

for fire alarm use

MARICOPA Centurylink Agency Selection $20.50 $42.50 

4/9/2015 12:07 4/18/2015 79809 N/A DT 2039 W LEWIS AVE, PHOENIX, AZ 

85009

Port existing DID to Shared 

INFRA RTI

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

4/9/2015 13:58 4/23/2015 79835 73951 CB 1721 E BROADWAY RD, TEMPE, 

AZ 85282

Order 10M MOE HFC w/2M 

CoS

MARICOPA Cox Agency Selection $432.00 $0.00 

4/10/2015 9:18 4/13/2015 79883 N/A XX 1510 W ADAMS ST, PHOENIX, AZ 

85007

Port existing DID to Shared 

INFRA RTI

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

4/10/2015 9:23 9/15/2015 *79884 64897 DE 328 W SPEARS ST MARINE AIR 

COR, YUMA, AZ 85365

Order MPLS DIPA 1.5M to 

replace existing MPLS 

Frame 1.5M

YUMA Centurylink Change in existing 

service

$400.00 $0.00 

4/10/2015 9:44 6/3/2015 *79895 64897 DE 270 N PIZAL LANE, AJO, AZ 85321 Order MPLS DIPA 1.5M to 

replace existing MPLS 

Frame 1.5M

PIMA Centurylink Change in existing 

service

$1,482.00 $416.00 

4/10/2015 10:37 4/16/2015 79909 N/A DE 1843 N STATE DR, NOGALES, AZ 

85621

Port DID's from existing  

agency DSS to new PRI 

SANTA CRUZ Centurylink Change in existing 

service

$0.00 $68.00 
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4/10/2015 16:14 5/13/2015 *79957 64897 DE 220 S 12 AVE, PHOENIX, AZ 85007 Order MPLS DIPA 1.5M to 

replace existing MPLS 

Frame 1.5M

MARICOPA Centurylink Change in existing 

service

$400.00 $0.00 

4/13/2015 12:59 5/26/2015 *80083 74022 DC 3279 E HARBOUR DR, PHOENIX, 

AZ 85034

Order and install 1 100Mb 

NLAN w/CoS

MARICOPA TW Telecom Agency Selection $957.00 $0.00 

4/13/2015 13:45 4/24/2015 *80094 76756 HI 949 E 2 ST, TUCSON, AZ 85719 Order 2 1FB lines for Fire 

alarm purpose

PIMA CenturyLink Agency Selection $41.00 $85.00 

4/13/2015 15:34 5/8/2015 *80120 72387 MA 5636 E MCDOWELL RD BLDG 

M5103, PHOENIX, AZ 85008

Order 40M MOE w/5M 

QoS.  This is a redundant 

circuit.  

MARICOPA Centurylink Agency Selection $652.00 $0.00 

4/14/2015 11:48 4/19/2015 80229 77283 GF 5000 W CAREFREE HWY, 

PHOENIX, AZ 85027

Move existing PRI's and 

associated trunks billing 

from the dedicated agency 

to SHARED INFRA

MARICOPA Centurylink Change in existing 

service

$0.00 $0.00 

4/14/2015 14:50 5/4/2015 80274 73669 DE 1 N MACDONALD DR, MESA, AZ 

85201

Order 2 1FB lines for SRST 

(failover)

MARICOPA CenturyLink Agency Selection $41.00 $85.00 

4/15/2015 13:58 4/17/2015 80423 N/A XX 1510 W ADAMS ST, PHOENIX, AZ 

85007

Port existing DID to existing 

Shared INFRA RTI

MARICOPA Centurylink Change in existing 

service

N/A $1.00 

4/16/2015 7:09 5/20/2015 *80477 64897 DE 2145 W SOUTHERN RD, MESA, AZ 

85202

Order MPLS DIPA 1.5M to 

replace existing MPLS 

Frame 1.5M

MARICOPA Centurylink Agency Selection $400.00 $0.00 

4/16/2015 7:20 6/8/2015 *80478 64897 DE 1501 N CAMPBELL AVE, TUCSON, 

AZ 85719

Order MPLS DIPA 1.5M to 

replace existing MPLS 

Frame 1.5M

PIMA Centurylink Agency Selection $400.00 $0.00 
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4/16/2015 10:46 5/14/2015 *80518 N/A DT 575 N IDAHO RD, APACHE 

JUNCTION, AZ 85219

Port existing number from 

CenturyLink to Cox  Shared 

INFRA RTI 

MARICOPA Cox Change in existing 

service

$0.00 $0.00 

4/17/2015 13:14 7/16/2015 *80653 71158 VS 3839 N 3 ST STE 209, PHOENIX, 

AZ 85012

Order 40M MOE (fiber) 

w/2M CoS

MARICOPA Cox Agency Selection $565.00 $0.00 

4/17/2015 13:17 7/30/2015 *80654 71159 VS 4141 N 3 ST, PHOENIX, AZ 85012 Order 40M MOE (fiber) 

with 2M CoS 

MARICOPA Cox Agency Selection $565.00 $0.00 

4/17/2015 15:00 5/22/2015 *80670 N/A DE 1720 W MADISON ST, PHOENIX, 

AZ 85007

Order new 

Teleconferencing service 

and add to existing account

MARICOPA Centurylink Added to existing 

account

Usage Base $0.00 

4/20/2015 10:37 4/23/2015 80744 N/A DT 1739 W JACKSON ST, PHOENIX, 

AZ 85007

Order new 

Teleconferencing service 

and add to existing account

MARICOPA Centurylink Added to existing 

account

Usage Base $0.00 

4/20/2015 12:07 4/21/2015 80774 N/A DT 2039 W LEWIS AVE, PHOENIX, AZ 

85009

Port existing DID to existing 

Shared INFRA RTI

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

4/20/2015 14:56 4/23/2015 80832 N/A HC 801 E JEFFERSON ST, PHOENIX, AZ 

85034

Order new DID and add to 

existing account to support 

RIGHTFAX server

MARICOPA Centurylink Added to existing 

account

$0.15 $1.00 

4/20/2015 16:44 4/22/2015 80879 N/A DE 515 N 51 AVE, PHOENIX, AZ 

85043

Point existing toll free 

number to new DID 

number

MARICOPA Centurylink Change in existing 

service

$0.00 $0.00 

4/21/2015 9:57 5/7/2015 *80920 N/A DE 2601 HWY 95, BULLHEAD CITY, AZ 

86442

Port existing 109 DID'S to 

PRI

MOHAVE Frontier Change in existing 

service

$0.00 $0.00 
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4/21/2015 11:03 4/29/2015 80939 N/A CB 1721 E BROADWAY RD, TEMPE, 

AZ 85282

Port existing DID's to 

Shared INFRA RTI

MARICOPA Cox Change in existing 

service

$0.00 $0.00 

4/22/2015 8:40 4/27/2015 81029 80231 AG 1275 W WASHINGTON ST, 

PHOENIX, AZ 85007

Order switched toll-free 

and point to existing DID 

number switched-switched

MARICOPA Centurylink Agency Selection Usage Base $0.00 

4/22/2015 11:49 4/29/2015 81081 N/A DT 206 S 17 AVE, PHOENIX, AZ 85007 Port existing DID's to 

existing Shared INFRA RTI

MARICOPA CenturyLink Change in existing 

service

$0.00 $13.00 

4/22/2015 12:04 4/29/2015 81086 N/A DT 575 N IDAHO RD, APACHE 

JUNCTION, AZ 85219

Port existing DID to existing 

Shared INFRA RTI

(Out Order)

MARICOPA CenturyLink Change in existing 

service

$0.00 $1.00 

4/22/2015 13:29 4/27/2015 81106 80280 PI 300 S MCCORMICK ST, PRESCOTT, 

AZ 86303

Order 2 new 1FB lines to 

support alarm system

YAVAPAI CenturyLink Agency Selection $41.00 $85.00 

4/22/2015 14:50 6/2/2015 *81123 N/A DE 342 W MAIN ST, SOMERTON, AZ 

85350

Swing existing MOE circuit 

to Phoenix Host and point 

to EVC

Change existing PRI to 

USDO 10 and verify 

ascending hunt

YUMA CenturyLink Change in existing 

service

$35.00 $0.00 

4/23/2015 7:16 5/5/2015 *81160 80273 DE 3003 N CENTRAL AVE, PHOENIX, 

AZ 85012

Order 2 1FB lines to 

support failover/SRST 

MARICOPA Cox Agency Selection $33.60 $0.00 

4/23/2015 11:05 4/27/2015 81223 N/A DJ 3617 W CAMBRIDGE AVE, 

PHOENIX, AZ 85009

Add call fowarding to 

existing telephone number

MARICOPA Centurylink Change in existing 

service

N/A N/A
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4/23/2015 13:39 4/30/2015 81270 N/A DE 4635 S CENTRAL AVE, PHOENIX, 

AZ 85040

Port existing 20 DID's to 

existing Shared INFRA RTI 

Out Portion

MARICOPA Centurylink Change in existing 

service

$0.00 $20.00 

4/23/2015 15:31 4/30/2015 81297 80290 DT 575 N IDAHO RD, APACHE 

JUNCTION, AZ 85219

Order 2 1FB lines to 

support failover/SRST 

PINAL Centurylink Agency Selection $41.00 $85.00 

4/24/2015 15:32 10/12/2016 *81403 N/A DE 615 N 48TH ST, PHOENIX, AZ 

85008

IO Data Center Contract

Order 9 QC Wave Circuits

MARICOPA Centurylink Agency Selection $17,600.00 $0.00 

4/27/2015 7:55 8/3/2015 *81447 N/A DE 519 E BEALE ST, KINGMAN, AZ 

86401

Port existing DID's from 

existing agency DSS by 

Frontier over to the new 

PRI from TW Telecom

MOHAVE Frontier Change in existing 

service

$0.00 $0.00 

4/27/2015 10:25 4/28/2015 81482 N/A DT 575 N IDAHO RD, APACHE 

JUNCTION, AZ 85219

Remove 3-way calling 

feature and add call 

forwarding feature on 

existing lines

MARICOPA Centurylink Change in existing 

service

$0.00 $0.00 

4/27/2015 12:16 5/6/2015 81513 N/A DE 1455 S ALVERNON WAY, TUCSON, 

AZ 85711

Increase bandwidth of 

existing MOE circuit from 

50M to 100M

PIMA Cox Change in existing 

service

$757.00 $0.00 

4/27/2015 13:35 5/11/2015 *81536 N/A DE 9801 N 7 ST, PHOENIX, AZ 85020 Port existing 2 numbers to 

Shared Infra RTI

MARICOPA CenturyLink Change in existing 

service

$0.30 $2.00 

4/28/2015 7:32 5/12/2015 *81606 80850 GF 45476 W RAINBOW DR, 

MARICOPA, AZ 85139

Order DSL 3M/896k PINAL Centurylink Agency Selection $60.99 $164.98 
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4/28/2015 7:42 5/18/2015 *81612 64752 DT SR 77 MP 99.9, ORACLE, AZ 85623 Re-provision pairs on the 

existing QC Frame circuit 

and re-use for a new MPLS 

DIPA 1.5M circuit

Hot cut required

PINAL Centurylink Agency Selection $400.00 $0.00 

4/29/2015 10:31 5/12/2015 *81806 76296 PS 410 W CENTENNIAL BLVD, CASA 

GRANDE, AZ 85222

Order 8 1FB lines (6 for 

alarm) and (2 for SRST/911)

PINAL Centurylink Agency Selection $20.50 $42.50 

4/29/2015 10:55 5/4/2015 81818 81225 IC 2675 E BROADWAY BLVD, 

TUCSON, AZ 85716

Order 1 1FB line PIMA Centurylink Agency Selection $20.50 $42.50 

4/29/2015 14:36 5/6/2015 *81870 N/A DE 3443 N CENTRAL AVE, PHOENIX, 

AZ 85012

Port DID's from one 

existing RTI to another 

existing RTI on SHARED 

INFRA

MARICOPA Centurylink Change in existing 

service

$0.00 $208.00 

4/30/2015 11:11 4/30/2015 81958 N/A AG 15 S 15 AVE, PHOENIX, AZ 85007 Forward existing 1FB used 

for fax to an existing DID 

number

MARICOPA CenturyLink Change in existing 

service

$0.00 $0.00 

4/30/2015 16:15 8/20/2015 *82010 77393 XX 1510 W ADAMS ST FL 1-4, 

PHOENIX, AZ 85007

Increase existing bandwidth 

from 300M to 2Gig

MARICOPA CenturyLink Increase existing 

bandwidth

$8,867.00 $0.00 

4/30/2015 16:27 6/15/2015 *82014 77393 XX 1510 W ADAMS ST FL 1-4, 

PHOENIX, AZ 85007

Increase existing bandwidth 

from 600M to 2Gig

MARICOPA Cox Increase existing 

bandwidth

$7,625.00 $0.00 

Updates * 79156 - Completed 79771 - Completed 80120 - Completed and 

NRC $0.00

80670 - Completed 81536 - Completed

79374 - Completed 79884 - Completed 80477 - Completed 80920 - Completed 81606 - Completed

79581 - Completed 79895 - Completed 80478 - Completed 81123 - Completed 81612 - Completed

79582 - Completed 79957 - Completed 80518 - Completed 81160 - Completed 81806 - Completed
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79590 - Completed 80083 - Completed 80653 - Completed 81403 - MRC Updated - Completed 81870 - Completed

79641 - Completed 80094 - Completed 80654 - Completed 81447 - Completed 82010 - Completed

79771 - Completed 82014 - Completed

79884 - Completed

82010 - Completed
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